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REP No: BSDM/Sankalp-96/2022- 2 2S) 

CORRIGENDUM NOTICE 

RFP Name: Selection of Agency for Establishment and Implementation of a Call Center and Help Desk for Bihar 

Skill Development Mission (BSDM) vide Ref. No. BSDM/Sankalp-96/2022 dated-09.11.2023 published in papers 

vide PR No. l1560 (LRD) 2023-24. 

In view of Prebid Meeting dated 22.11.2023, certain modifications/ amendments in some of the provisions of 

above RFP is made as below: 

Date- 29.1 1.2023 

1. Under section 9,2 Preliminary Eligibility Criteria, SN1 on Page 32 under head Eligibility criteria and 
Documentary Evidence are modified as under: 
Eligibility Criteria: The agency should be a company registered under Companies Act / Registered Society 

or Trust lAutonomous Body / Any state or multi state cooperative societies /Registered Firm /Firm registered 

under Limited Liability Partnership Act (LLP) / Proprietorship / Partnership firm in existence for the last 5 

years before the last date of submission. 

Documentary Evidence: Certificate of Incorporation / registration/ memorandum/ article under relevant act. 

2. Under seetion 9.2 Preliminary Eligibility Criteria, SN 3 on Page 32 under head Eligibility criteria is 

modified as under: 
The Agency should have been in business of Call Centre /BPO /Call center service provider related to skill 

development programs/ migration support/other relevant services. The Call centre must have existing 
Inbound/Outbound call services to a Central Government or any State Government or any private organization 
in India / abroad with minimum 10 Agents at single location in IVRS/GSM gateway pattern. 

3. Under section 9.3 Technical Evaluation (Technical Score-ST), SN 5 on Page 33 under head basis of 
evaluation is modified as under: 

Number of Projects in operation /completed: 2 marks / project upto 18 marks. Any Call center service project 

experience related to skill development programs / migration support will get an additional weightage of 2 

marks e.g. if the bidder agency is providing CA certificate and work order / contract / performance certificate 

/ completion certificate of ongoing / completed 9 relevant assignments then the agency will eligible to get 

9x2=18 marks and if the agency can produce any Call center service project experience related to skill 

development programs/migration support amongst those 9 assignments then the agency will get an additional 
weightage of 2 marks and the final marks obtained in this category will be 20 (18+2). 

The other term and conditions of the RFP document will remain the same. Please refer to the RFP 

document for other details. 

The bidders are also strongly recommended to go through in detail the (i) RFP and (ii) Response to Pre 

bid queries document, available on website viz (i) https:/leproc2.bihar.gov.in and 

https://skillmissionbihar.org, while preparing the bids. 

Mission Director 

This "Corrigendum document" has also been uploaded in the Tender section of above website. 

Bihar Skill Developmènt Mission, 
Department of Labour Resources, Govt. of Bihar 
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